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CHANNELS 
/ SALURAN 

 CHANNEL PROVIDERS POLICIES& TERMS OF USE / KEBIJAKAN DAN KETENTUAN 
PENGGUNAAN PENYEDIA SALURAN 

 

WhatsApp a. WhatsApp Legal Policy: / Kebijakan Legal WhatsApp: 

 
b. WhatsApp Commercial policy: / Kebijakan Komersial WhatsApp: 

 
c. WhatsApp Business Messaging Policy: / Kebijakan WhatsApp Business Messaging: 

 
d. Business Verification: / Verifikasi Bisnis:  

 
e. Display Name Guidelines: / Pedoman nama tampilan: 

 

 

EN: https://www.facebook.com/business/help/757569725593362   

ID: https://id-id.facebook.com/business/help/757569725593362  

EN: 

https://developers.facebook.com/docs/development/release/busin

ess-verification?locale=id_en  

ID: 

https://developers.facebook.com/docs/development/release/busin

ess-verification?locale=id_ID  

EN:  

https://business.whatsapp.com/policy?lang=en_US 

ID: 

https://business.whatsapp.com/policy?lang=id_ID  

EN: 

https://business.whatsapp.com/policy?lang=en_US#policies_for_w

hatsapp_commerce_features 

ID:  

https://business.whatsapp.com/policy?lang=id_ID#policies_for_wh

atsapp_commerce_features  

EN:  

https://www.whatsapp.com/legal/?fbclid=IwAR34BYfetj0H0mHnCNA

YSVa7GAbmcv0Wchhc9YvOki11452AFGsjKrMdixQ  

ID: 

https://www.whatsapp.com/legal/?fbclid=IwAR34BYfetj0H0mHnCNA

YSVa7GAbmcv0Wchhc9YvOki11452AFGsjKrMdixQ&lang=id  

https://www.facebook.com/business/help/757569725593362
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f. Unauthorized use of automated or bulk messaging on WhatsApp: / Penggunaan messaging 
otomatis atau massal yang tidak diizinkan di WhatsApp:

 
g. WhatsApp Data Privacy Framework: / Kerangka Privasi Data WhatsApp: 

 
EN: https://www.whatsapp.com/legal/data-privacy-framework  
 
ID: https://www.whatsapp.com/legal/data-privacy-framework?lang=id 

 
h. WhatsApp Privacy Policy: / Kebijakan Privasi WhatsApp: 

 
EN: https://www.whatsapp.com/legal/privacy-policy  
 
ID: https://www.whatsapp.com/legal/privacy-policy?lang=id  
 

 
LINE a. Terms of Use for LINE Business ID / Ketentuan Penggunaan untuk LINE Business ID:  

EN: https://terms2.line.me/business_id_terms?lang=en  
 
ID: https://terms2.line.me/business_id_terms?lang=id 

 
b. LINE Terms and Conditions of Use / Syarat dan Ketentuan Penggunaan LINE:  

 
EN: https://terms.line.me/line_terms?lang=en  
 
ID: https://terms.line.me/line_terms?lang=id  

 
c. LINE Privacy Policy / Kebijakan Privasi LINE:  

 
EN: https://www.lycorp.co.jp/en/company/privacypolicy/  
 
ID: https://www.lycorp.co.jp/id/company/privacypolicy/  

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EN: 

https://faq.whatsapp.com/5957850900902049/?locale=en_EN&fbcl

id=IwAR1bvGLPfhcXmn4bHsWzegc1K8tc7PX0aIsDFVuE3XwRTKfjkm

LXehSkCcY  

ID:  

https://faq.whatsapp.com/general/security-and-privacy/unauthorized-

use-of-automated-or-bulk-messaging-on-

whatsapp?fbclid=IwAR1bvGLPfhcXmn4bHsWzegc1K8tc7PX0aIsDF

VuE3XwRTKfjkmLXehSkCcY 
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THIRD 
PARTY 
PROVIDER 

THIRD PARTY PROVIDER POLICIES 

 
Microsoft – 
Azure 
OpenAI  

 
Terms of Use for Microsoft Azure / Ketentuan Penggunaan untuk Microsoft Azure 
Service: 
 
EN: 
 
https://www.microsoft.com/licensing/terms/productoffering/MicrosoftAzure/MCA#Do
cuments  
 
Code of Conduct of Azure OpenAI Service / Kode Etik Layanan Azure OpenAI 
 
EN: 
 
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-
conduct?context=%2Fazure%2Fai-services%2Fopenai%2Fcontext%2Fcontext 
 
Data, privacy, and security for Azure OpenAI Service / Data, privasi, dan 
keamanan untuk Layanan Azure OpenAI 
 
EN: 
 
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/data-privacy  
 

Amazon – 
Amazon 
Web Service 

Privacy Notice / Pemberitahuan Privasi: 

 

EN:  

 

https://aws.amazon.com/privacy/?nc1=h_ls  

 

ID: 

 

https://d1.awsstatic.com/legal/privacypolicy/AWS_Privacy_Notice_10.28.24_ID-

ID.pdf  

 

Data Privacy FAQs / FAQ Data Pribadi 

 

EN:  

https://aws.amazon.com/compliance/data-privacy-faq/  

 

ID:  

 

https://aws.amazon.com/id/compliance/data-privacy-faq/?nc1=h_ls   

 

 

https://www.microsoft.com/licensing/terms/productoffering/MicrosoftAzure/MCA#Documents
https://www.microsoft.com/licensing/terms/productoffering/MicrosoftAzure/MCA#Documents
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Flegal%2Fcognitive-services%2Fopenai%2Fcode-of-conduct%3Fcontext%3D%252Fazure%252Fai-services%252Fopenai%252Fcontext%252Fcontext&data=05%7C02%7Carinta.pratiwi%40ada-asia.com%7Cbe64727c18634814cfb508dcaea1e668%7C914b406bbe01443b81c4982661590b6a%7C0%7C0%7C638577257594967354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aAE2aI7g%2Bi%2BzzVT4qzSWM%2BwIOp0Q4uTmVjMWvkMMOGQ%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Flegal%2Fcognitive-services%2Fopenai%2Fcode-of-conduct%3Fcontext%3D%252Fazure%252Fai-services%252Fopenai%252Fcontext%252Fcontext&data=05%7C02%7Carinta.pratiwi%40ada-asia.com%7Cbe64727c18634814cfb508dcaea1e668%7C914b406bbe01443b81c4982661590b6a%7C0%7C0%7C638577257594967354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aAE2aI7g%2Bi%2BzzVT4qzSWM%2BwIOp0Q4uTmVjMWvkMMOGQ%3D&reserved=0
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