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CONTENT RESTRICTIONS AND POLICIES / LARANGAN DAN KEBIJAKAN KONTEN

Channel Provider or
Third Party Provider /
Penyedia Saluran atau
Penyedia Pihak Ketiga

Policies & Terms of Use / Kebijakan & Ketentuan Penggunaan

WhatsApp

a. WhatsApp Legal Policy:

https://www.whatsapp.com/legal/?fbclid=IwAR34BYfetjOHOMHNCNA
YSVa7GAbmcvOWchhc9YvOki11452AF GsjKrMdixQ

b. WhatsApp Commercial policy:

https://www.whatsapp.com/legal/commerce-
policy/?fbclid=IwAR1at 2-
MhWrP1H1BFlgcYI38QaMgSzShYjIFYNmY8sm4UMaZ5zd3V4SAp

Q

c. WhatsApp Business Policy:

https://www.whatsapp.com/legal/business-
policy?fbclid=IwAR2e PRxyvIxUxug-CNmuOvJvxY IAwfT -
ZHzdsIOEWrk3wsyfPPw1RCP4NiM

d. Business Verification:

https://developers.facebook.com/docs/development/release/busines
s-verification

e. Display Name Guidelines:
https://www.facebook.com/business/help/757569725593362
f.  Unauthorized use of automated or bulk messaging on WhatsApp:

https://fag.whatsapp.com/general/security-and-privacy/unauthorized-use-
of-automated-or-bulk-messaging-on-
whatsapp?fbclid=IwAR1bvGLPfhcXmn4bHsWzegc1K8tc7PX0alsDFVUE3
XWRTKfikmLXehSkCcY

g. WhatsApp Data Privacy Framework

https://www.whatsapp.com/legal/privacy-policy

h.  WhatsApp Privacy Policy

https://www.whatsapp.com/legal/privacy-policy

i. Beta Product Testing Terms

https://www.facebook.com/legal/BetaProductTestingTerms

Amazon Web Service

a. Privacy Notice

https://aws.amazon.com/id/privacy/?nc1=h Is

b.  Data Privacy FAQs

https://aws.amazon.com/compliance/data-privacy-faq

XL Axiata

Data Privacy Notice

https://www.xlaxiata.co.id/en/privacy-notice
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